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Special Needs/Child Development Experience

The Jewish Primary Day School of the Nations Capital - Washington, DC
Special Needs Facilitator/Assistant Teacher – March 2009 to Present

Shadow facilitator for 10 year old girl with ADHD diagnosis. Announced to students as an assistant
teacher to avoid social stigma of client having a shadow. Acted in capacity of assistant teacher to the
whole fourth grade while providing assitance to client, both directly and indirectly.

The Diener School - Potomac, MD
Special Education Substitute Teacher – March 2009 to Present

On-call substitute/assistant teacher for highly specialized K-4 school for children with general and
multiple learning disabilities.

Montgomery County Public Schools - Silver Spring, MD
Preschool Education Program (PEP) Pilot Classroom – September 2007 to June 2008

Critical Staff/One-to-one aide for three year old boy with Osteogenesis Imperfecta ("Brittle Bones
Disease"). Providing safety in classroom environment while ensuring inclusion and program access.

Children Achieving Maximum Potential (ChAMP) - Rockville, MD
Funded by the Maryland Autism Waiver – May 2007 to Present

Intensive Individual Support Services (IIS) - Three clients - 8, 11, and 14 years old. Academic home
program based on principles of Applied Behaviour Analysis (ABA). Physical Fitness, respite care,
recreational therapy, socialization and generalizing in community, shadow/inclusion camp counselor.

Child Developmental Consultant/Educator - Montgomery County, MD
Specializing in Therapeutic Recreation for Multiple Special Needs – February 2007 to Present

Private, one-to-one consultant, before/after school care provider, and respite care services for families
with special needs children and adults. Developmental educator for multiple special needs children and
adults ranging in age from 5 to 34. Typical activities include ice skating, swimming, nature walks,
occupational therapy such as shopping, going to restaurants, etc.
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Management and Information Technology Experience

Fannie Mae, Reston, VA / Washington, DC – 1996 to Present
Systems Analyst, eBusiness Command Center Operations – 2000 to Present
Internal third tier infrastructure support for UNIX/Windows Oracle/Sybase Server environment.
Hardware and software systems monitoring and event/fault management.

Project Manager, Operations Release Management – 1998 to 2000
Systems Development Life Cycle management of internal and external hardware and software
changes for web based financial applications.

Technical Support Hotline – 1996 to 1998
First-tier end user support of DOS- and Windows-based wide area network (WAN) applications in
secondary mortgage market origination and underwriting business.

ElderCom, Silver Spring, MD, Independent Computer Consultant – 1995 to 1998
Computer and Internet services for businesses and individuals, specializing in services for senior citizens,
home/office consultation, classroom training, installation/repair/upgrade services, consumers’ advocacy.

Senior Beacon Newspapers, Silver Spring, MD, Columnist – 1997
Wrote a weekly Question & Answer column on computers and technology for seniors.

Non-Profit Bookstore Management, MD/DC/VA– 1990 to 1996
Managed staff of 40+ volunteers and all operations, including recruitment, hiring and training, project
management, and facilities maintenance. Non-profit National Park Service/US history/Natural History
bookshops, historic site interpretation, purchasing, inventory control, store design, etc.

Technical Support Manager – Westmoreland Technologies, Westmoreland, NH, 1987 to 1988
Managed product support hotline within research and development team for full line of PCs, Laser Printers,
and related hardware. Performed new product testing, technical writing/graphic design,network cabling.

Computer Operator – First New Hampshire Bank, Keene, NH, 1986 to 1987
Bank branch, IBM System 34/36 data processing, Lundy Magnetic Reader/Sorter, night shift supervision/
security, document storage/vaulting, microfiche production.

Education

Montgomery College, Rockville, MD, JAVA Programming, 1998; Landscape Design, 2006;
Omega School of Recording, Rockville, MD, Audio Engineering Certificate, 1988-1989
Cambridge University, Cambridge, England, Computer Science, 1986
Keene State College, Keene, NH, Computer Programming, 1984-1985
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